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Following one warranty claim end to end: a customer reports a failing part, the agent drafts the claim, pulls the warranty terms and install records — traversing the knowledge

graph that links them — then gates and commits the filing and replacement order.
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SOURCE AUTHORITY

@ Authoritative system of record, approved policy

Context engineering decides not only what fits, but what is authoritative, current, and safe to use.

@ Working current task notes, recent tool output

Cmmmm e - ° Gated write — persist only durable, source-backed, approved facts; expire the rest
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GRAPH ELEMENTS

@) Entity a thing — customer, part, policy

— Relationship typed edge — owns, cov
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The graph answers questions loose documents can't. is this exact part, on this unit, still inside its coverage window?
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Deterministic checks - External readback - LLM review - Human approval

ACTION GATES

® Green — read, draft, classify, retry @ Yellow — owner approval before write

Retries may self-correct analysis and preparation. Commit actions require the right authority.
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CONMECTIONS MADE SIMPLE

Unit of work: one input.
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Unit of work: what stays in the window each step.
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grounds context & the answer

Attribute install date, coverage window

e o Enrich — write new verified facts back as nodes and edges; keep the graph current
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® Red — Owner approval to send, buy, use credentials, or write to production

Unit of work:
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an entity and its relationships.
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Unit of work: a bounded job — intent, evidence, tools, verification, and a stop condition.



